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Wandsworth Mind Services 

Wandsworth Mind Office 
 The Forester  

114 Allfarthing Lane, SW18 2AB  

Fax: 020 8875 9162  

Director: 020 8875 9162  

director@wandsworth-mind.co.uk  

Finance and Admin: 020 8875 9821  

finance@wandsworth-mind.co.uk  

admin@wandsworth-mind.co.uk  

Housing Manager: 020 8875 9847  

housingmanager@wandsworth-mind.co.uk  

Housing Team: 020 8875 9808  

housing@wandsworth-mind.co.uk  

The Dove Shop  

41 and 49 Danebury Avenue Roehampton, SW15 4DQ  

Staff and Volunteers: 020 8788 0070 

doveshop@wandsworth-mind.co.uk  

Patricia Benians Centre  

The Forester  

114 Allfarthing Lane, SW18 2AB Staff: 020 8875 9156 

C.street@wandsworthmind.org.uk 

Membership of the Association  

Members of the Association receive information about the activities of 

Wandsworth Mind and important meetings. They are also entitled to 

nominate potential Committee Members and to vote at the Annual 

General Meeting.  

Annual membership subscription;  

Individuals - Minimum of £1 per annum  

Organisations - Minimum of £4 per annum  

Further information on membership from the Director  

Charity No. 266065  
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Executive Chair of Trustees Report 

 
 

Practise what you preach is a good motto and it has been the 
guiding principle in drawing up this annual report. What we 
“preach” is that our service is, and increasingly should be, 
user-led and that it should be based on the insights of the 
Mental Health Recovery Model.  
 
The report is a “good read”. The heart of it is the Service Users  
section, pages  7 to 12, which show how engaged they are in 
the services provided by Wandsworth Mind; how keen they are 
to make a contribution and how aspirational they are.  
 
One Wandsworth Council official who visited the Resource Cen-
tre said; “The place is really buzzing.” A Service User who had 
not been for some time said: “It is very vibrant.” Both com-
ments, with which I strongly agree, confirm that after a chal-
lenging and, frankly, painful period of restructuring Wands-
worth Mind has demonstrated it has a sustainable future.  
 
There is a strong sense of unity and purpose across staff in 
Housing and the Resource Centre which gives us confidence 
that we can tackle the challenges that undoubtedly lay ahead.  
 
Making the Recovery Model central to everything we do is one 
of the key challenges we face. We will meet it in a variety of 
ways but chiefly through training and by re-writing job descrip-
tions to incorporate Recovery into all our practice.  
 
Our Resource Centre, aka the Forester and the Patricia Benians 
Centre, is a great resource and owe a debt of gratitude to 
those who helped secure it with National Lottery funding.  
 
We are, however, aware that buildings can be a “trap”; that 
they engender a mindset which leads to an organisation doing 
what it has always done. Services are offered which it suits the 
organisation to provide. We continually need to be asking what 
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Executive Chair of Trustees Report 

service users need and to address the large and complex issue 
of unmet needs in the wider community.  
 
I feel privileged to be working with a group of really dedicated 
staff and an energetic, experienced and committed board of 
trustees. But Wandsworth Mind would not be what it is without 
our truly exceptional group of volunteers and sessional work-
ers. Many of our volunteers are proof that Recovery works. For    
instance, Michelle, our benefits advisers, is a role model and 
an inspiration to others. She has made a huge contribution 
over the past 12 months.  
 
We are very clear that volunteers are not “free”.  We have to 
make a commitment to them in terms of staff time, support 
and training so that they can realise their potential for service 
users and gain what they seek for themselves  in terms of  
personal and career development. They are vital to our future. 
They ensure the richness and variety of what we offer.    

 
 
Don Brind 
Executive Chair of Trustees 
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Business Development 

To carry further our vision of a user-led         
recovery-focussed service we are developing 
several new initiatives.  
 
We have had positive discussions with other Mind ser-
vices in South London about possible partnership work-
ing to develop a Counselling service for    Wandsworth 
residents and surrounding boroughs.  Based on the 
number of calls we receive at the office seeking this 
type of support we see this new project as a much 
needed service in the area. The funding will be sought 
from a variety of local and regional agencies  and we 
will also approach individual benefactors. 
 

In the midst of the current economic climate it is always difficult to se-
cure the necessary funding for innovative projects, but we endeavours to 
create services that respond to the unmet needs of the local people and 
the communities in which they live. We understand the importance of 
good partnership working and aim to launch a client-led social enterprise 
during 2010. One of the members of Wandsworth MIND has already 
started the ground work in developing this new business, which will bring 
together a partnership of mental health providers and will, we hope, cre-
ate job opportunities for our members and build skills that will help their 
return to employment.  
 
Our biggest development strategy for 2010–2012 is the roll out of our 
new streamline service delivery that will see the housing and day service 
provision working more jointly to offer our members a wider range and 
choice of interventions. Wandsworth MIND is committed to delivering a 
recovery focused service that supports our members to have a quality of 
life that is full and active.  The overall service will be managed by a Joint 
Service Manager. Operational staff will be fully trained in the recovery 
model approach by the local NHS mental health service. All of our staff 
should have completed the training by the middle of next year. We will 
also be developing our volunteer programme that will allow members and 
volunteers to gain skills as well as building confidence.  
 
 

Octavia Findlay 

Business Development Consultant  
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